
Frequently Asked Questions 
 
Q: What if the HUB isn’t working? 
A: If the HUB is not working, please be patient as the district works to resolve the issue. Check back at a later time and 
while waiting, visit the HISD@Home website for instructional lessons https://www.houstonisd.org/HOME 
 
 
Q: What does “Follow Bell Schedule” mean? 
A: This means you would check in to your class on the HUB at the time you would have that class. For example: if you 
have Ms. Hankins for P4, you need to make sure you go to her class on the HUB from 2-3:30 pm on B Days.  
Everyone will have B lunch.  
 
 
Q: What if student is late checking in to their class? Will student be marked absent? 
A: Try to check in during that class period. If you can, let the teacher know if you will be late in checking in and give the 
reason. 
 
 
Q: What about Friday schedule? 
A: Fridays are to be used as make up days/study hall. There will be no alternating blue or gold days on Fridays. 
 
 
Q: Is checking in class mandatory? 
A: Yes, students need to attend class. 
 
  
Q: What if student can’t check in at the time of their class because of work? 
A: Students need to try to check in at the time they have that class but teachers understand that situations will be 
different. Do not stress. Just let your teacher know. You should do your best to turn in all assignments and meet 
requirements. 
 
 
Q: What about Grad Lab students/APEX? 
A: Students taking Grad Lab Apex classes will continue but there are major changes in expectations. If you are a Grad lab 
student, please check your HISD email for an email from Graduation Coach, Mr. Ellis. Make sure you communicate with 
him. 
 
 
Q: Will lessons be posted for the day? 
A: Depending on the lesson/assignment, it may be posted for a day or a week. Ask your teacher for clarification. 
 
 
Q: Do Office Workers need to report to office worker period? 
A: No. Office workers do NOT need to report. Please use the time to focus on other school work. If you want to check in 
with your office, you may send them an email. 
*If you are a library worker: You should’ve gotten an email about how to report. Checking in to Library Worker period is 
optional. 
 
 
Q: Do students need to go to elective classes? 
A: Yes, students need to check in their elective classes and participate. 
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